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Section 1: Overview 

The Carthage Technical Center is committed to pro-
moting student success by helping our students 
learn, graduate, obtain employment and demon-
strate financial responsibility through  repayment  of 
the funds they borrow to finance their education. An 
in-depth plan, structured with the student in mind, is 
key to ensuring that our default prevention and man-
agement goals are met.  

This document identifies the measures we take and 
the tools we use to promote student and school suc-
cess by increasing retention and reducing student 
loan delinquency and default. Our Default Prevention 
and Management Plan is based on guidance provided 
by the United States Department of Education (ED) 
via Dear Colleague Letter (DCL) GEN-05-14, and        
includes the following five sections:  

 Early Stages of Enrollment 

 Late Stages of Enrollment 

 After Students Leave School 

 Enhanced Entrance and Exit Counseling 

 Tools and Activities for Schools 

  

Section 2: Early Stages of Enrollment 
 

CTC’s Financial Aid officer meets each student    
before the program begins to discuss financial aid. 
Students are given CTC’s Financial Aid Handbook. 
Group and face-to-face meetings are held.          
Discussed are loans, repayment of loans, and web-
sites of loan information are given.  Each borrower 
receives the Entrance Counseling Guide for Direct 
Loan Borrowers and contact information is collected.  
Students complete entrance counseling at                  
studentloans.gov.   

CTC Financial Aid Website provides direct links, cur-
rent interest rates, Public Service Loan  Forgiveness 
information, payment options, videos and loan ser-
vicers contact information. 

 

Entrance Counseling 

CTC students who choose to take out loans must com-

plete Entrance Counseling on studentloans.gov It a ses-

sion which will educate the student about the responsi-

bilities of borrowing a Direct Loan, the amount that can 

be borrowed, interest rate information, loan fees,           

importance of repaying loans, and samples of monthly 

loan repayment amounts.  

 

 

 

 

 

Financial Literacy for Borrowers 

CTC provides the following financial literacy tools and 
services for our students:  

• The Financial Aid Office distributes a financial aid 
newsletter each trimester providing information to 
our students on budgeting, how to avoid loan      
default, repayment information, and credit. 

• Students are also informed of the websites below: 

 National Student Loan Data System (NSLDS) 
https://nsldsfap.ed.gov/nslds_FAP/  to stay abreast 
of their loan balance, and know who their loan     
servicer is.  

 Studentaid.gov https://studentaid.ed.gov/sa/      
detailed information on types of repayment plans 
and monthly payment estimators. 

Early Identification and Counseling 
for Students at-Risk 

 CTC Faculty and staff each play a role in monitoring  
student behaviors that might lead to the student       
becoming at risk of completing their education. 

We have the following in place to assist in student       
success and those at-risk:  

• As attendance and academic success go hand in 
hand, attendance is taken and monitored daily.  
Any student with absences that meet or exceed 
guidelines for their respective program are met 
with and given a course of action to make up 
class time and see to it that the material missed 
is completed. 

• Progress reports are handed out regularly.    
Students showing academic distress are     
counseled and assisted in developing a written 
plan for successfully completing the course.  
Plans include criteria and a time frame for 
demonstrating improvement. 

• Our faculty is available to meet students who 
have concerns relating to academic or personal 
barriers affecting their ability to succeed. The  
Vocational  Resource Officer will assist with any 
accommodations that are warranted by proper 
documentation. 

• A certified counselor is available in the Adult    
Career Center who can assess educational      
readiness, advise new students, and help with 
career decisions.  

 

 

 
 

  

 

 

Financial Aid Website 

https://ctcfinanicalaid.weebly.com/  

 

https://ctcfinanicalaid.weebly.com/loan-repayment.html
https://nsldsfap.ed.gov/nslds_FAP/
https://studentaid.ed.gov/sa/
https://ctcfinanicalaid.weebly.com/
https://ctcfinanicalaid.weebly.com/
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Communication 

CTC utilizes the following methods to  ensure       
effective communication with students:  
 

• Our policies relating to Satisfactory Academic 

Progress can be found in Student Handbooks for 

their respective program and the Financial Aid 

Handbook. 

• Program Instructors communicate regularly to 

ensure students are complying with attendance 

and academic policies.  

• The Attendance Review Board meets with      

students who have an attendance concern.  A 

plan is put into place to help the student make 

up absences and meet academic goals. 

• The Financial Aid Office works closely with the 

Business Office to ensure students’ accounts   

reflect their aid disbursements. 

• The Financial Aid office distributes timely     

communication to the students in the way of 

Award Notices, Loan Disclosures,  emails and 

text reminders. 

• Financial Aid Officer updates enrollment        

reporting through NSLDS bi-monthly 

• Program Coordinators complete an FSA Satisfac-

tory Academic Progress (SAP) Eligibility form for 

each student prior to disbursement periods two 

and three.  

• Information that should be updated If the       

student has any of the following changes, they 

MUST be updated with the school and with the 

Direct Loan Servicing Center:  

• Name change 

• Address change 

• Telephone/Email change 

• School change  

Default Prevention & Retention Staff  

CTC’s Financial Aid Coordinator is responsible for   
developing, maintaining, and implementing our 
school’s default prevention and management plan.  

Our default prevention and management effort is 
led by  Kelly Wilson, Financial Aid Coordinator 

Additional members of our default prevention and 
management team include:  

 

• Holley Goodnight 

• Gage Tiller 

• Coeta Ogle 

• Rhonda Derryberry  

• Mark Sponaugle  

 

When a three year cohort default rate calculation is  
determined, our default prevention and management 
team will meet on an annual basis to review loan and 
loan default information and processes.  The team will 
evaluate its progress based on the results of our cohort 
default rate calculation in relation to underlying        
economic conditions, student body makeup, and other   
factors that  affect the calculation of our cohort default 
rate.   

Section 3: Late Stages of Enrollment 

 CTC incorporates the following exit counseling methods: 

• Near the end of a program, an exit counseling     
session is administered by the Financial Aid Officer.  
Each student is given a folder that includes their   
personal current NSLDS loan information, servicer 
contact  information, various papers with tips on 
avoiding loan default, the top 10 things to do when it 
is time to  repay loans, and NSLDS information.  An 
Exit    Counseling video is shown, the students are 
asked to complete Exit Counseling at Studentaid.gov 
and create an online account with their loan servicer.  
A label is on the inside of their folder for them to 
write their user name and password.  A contact and 
reference information form is also completed by each 
student. 

• Within 6 months of the student graduating, a letter  
is sent reminding that student the  importance  of 
repayment and contact with their loan servicer. 

• Reviews NSLDS delinquent reports and  attempts 
communication through letters and phone calls for 
helpful reminders concerning maintaining “good 
standing” with their student loans. 

studentaid.gov
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Withdrawals      

Many borrowers who default on their loans are        

borrowers who withdrew from school prior to        

completing their academic programs.  

CTC remains proactive in initiating these steps to     

recognize instances in which borrowers withdraw    

without notice include: 

• Policies detailing withdrawn student financial     
responsibilities are clearly defined in both the   
Practical Nursing and Financial Aid Handbooks. 

• CTC utilizes record-keeping software and reports 
that can be generated showing absenteeism or 
academic distress.  

The steps taken to provide exit counseling and other 
services to students who withdraw include:  

• The students are contacted by phone, and if      
necessary by letter, to set up an in-person exit        
interview. During the exit interview, the counselor   
determines why the student left school and       
attempts to get the student to    re-enroll. If the 
individual is a student borrower, loan repayment 
and responsibilities are discussed. 

• Students who withdraw are informed of their     
obligation to complete exit counseling at            
studentloans.gov. This tool helps borrowers under-
stand their repayment obligations. If student does 
come to the exit interview, the Exit Counseling 
Guide is emailed to the student. 

 

 Timely and Accurate Enrollment          

Reporting  

The CTC Financial Aid Officer ensures timely and accurate 

enrollment reporting: 

• Bi-Monthly enrollment status is reported to directly to 
NSLDS.  

• CTC utilizes record-keeping software and reporting 
processes that alert faculty and staff when students 
have excessive absenteeism or academic failure. We 
also ask instructors to inform the Adult Coordinator 
when students stop attending classes. 

 

 

 

 

 

Section 4: After Students Leave 
School 
 

Maintain Contact with Former Students 

Maintaining contact with students after they leave the 
CTC is paramount.  We obtain information from these 
sources to maintain up-to-date contact information: 

•  A Contact and Reference information form is     
completed by each student at the time of        
application and exit counseling 

•  Follow up is done after the students have         
graduated.  Student contact information and em-
ployer contact information is collected. 
 

• Contact information is provided to loan servicers 

upon request. 

NSLDS Date Entered Repayment (DER) 

Report 

Requests the Date Entered Repayment (DER)   

Report from NSLDS and conducts a bi-monthly 

comparison between our institution information on 

a student and the DER.  

Early Stage Delinquency Assistance 

(ESDA) 

Proactively work with lenders, guarantors and   

students during the grace period to help decrease 

changes of default by continued education  on 

loan counseling such as repayment plans options 

and  ongoing communication with lender to      

decrease changes of defaulting. 

Late Stage Delinquency Assistance 

(LSDA) 

Aggressive default prevention efforts for           

delinquent borrowers who are more than 240 but 

less than 361 days delinquent.  CTC will serve as    

liaison between students and designated loan     

servicer staff experienced in borrower assistance. 
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Maintain Contact with Former Students 

CTC obtains information from these sources to maintain 
up-to-date contact information:  

• A Contact and Reference information form is       
completed by each student at the time of application 
and exit counseling 

• Follow up is done after the students have graduated.  
Student contact information and employer contact 
information is collected. 

 

• Contact information is provided to loan servicers   

upon request. 

Loan Record Detail Report (LRDR)                       

Data Review 

CTC understands the importance of reviewing CDR data 

to ensure that the rates are accurate and  include the 

correct borrower and loans. Utilization the LRDR report 

will help to ensure data reported is accurate. 

Analyzing the LRDR data further will help the CTC to    

determine common characteristics among defaulters and 

if our processes and procedure are in need of revisions. 

 

Section V: Enhanced Entrance and Exit 

Counseling 

Borrower Information 

CTC uses the following tools in our Entrance and Exit 
counseling to obtain extensive information useful in order 
to contact the borrowers in the future:  

• During admission and exit counseling, a contact and 
reference information form is completed by each  
student. 

• Request any updated contact information from Bor-
rowers including addresses, cell phone numbers, 
email addresses and addresses of their references 
and various family members.  

 

 

 

 

 

 

       

      Information about Repaying the Loans 

      The CTC provides students with a folder containing     

        the following information during Exit Counseling:                                                       

• Name, address and telephone number for the 
borrower’s Lender 

• Estimated balance of loans 

•Interest rates 

• Sample of loan repayment schedule based on 
their total loan indebtedness 

• Estimated monthly the borrower can              
reasonably expect to receive in their first year    
of employment. 

• Estimated date of their first scheduled           
payment. 

 

Reminders about Personal Financial  
Management and Title IV Loans 

CTC utilizes these tools to educate students 
about personal financial management and        
Title IV loans include: 

 Studentaid.gov: This resource, provides borrowers 
with repayment information, loan calculators to 
estimate monthly loan payment, and default    
prevention strategies 

 Exit Counseling Guide (PDF): This guide           
supplements exit counseling by reminding       
borrowers of their obligations, explaining the    
basics of   repayment, and strategies for       
avoiding delinquency and default.  

 In addition to these tools, our school provides the 
following additional information to borrowers to 
educate them about personal financial            
management and their Title IV loans:  

 When meeting with students regarding financial 
aid prior to the beginning of the program,        
students are counseled on the  importance and 
severity of loan repayment, and counseled to   
borrow no more than necessary for success.   

 They are informed on the importance of keeping  
in touch with their lender/service and informing 
them of any address or phone changes.  

 The Financial Aid Office distributes a financial aid 
newsletter each trimester providing  information 
to our students on budgeting, how to avoid loan 
default, repayment information, and credit. 
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Section VI: Tools and Activities for 

Schools 

CTC Utilizes these Loan Counseling Tools: 

 We have access to the following loan counseling tools 
recommended by ED:  

Enrollment Reporting and Data Accuracy  

• NSLDS Enrollment Reporting Guide  

 http://www.ifap.ed.gov/
nsldsmaterials/010904NSLDSEnrollRepGuide.html 

• NSLDS Date Entered Repayment Report, School 
Repayment Information Loan Detail Report, and 
Enrollment Reporting Summary Report   

 https://www.nsldsfap.ed.gov  

•  Cohort Default Rate Guide for information on 
challenges, adjustments, and appeals  

 http://ifap.ed.gov/DefaultManagement/
DefaultManagement.html  

 

Default Prevention 
FSA Assessments  

   http://www.ifap.ed.gov/qamodule/
DefaultManagement/DefaultManagement.html 

Ensuring Student Loan Repayment Best Practices 

   http://www.ifap.ed.gov/
eannouncements/0119stuhbkbestprectice.html 

NSLDS Reports and Exit Counseling   
    https://www.nsldsfap.ed.gov 

NSLDS Reports, requesting and formatting ques-
tions  
   https://www.nsldsfap.ed.gov Reports Tab 

NSLDS User ID 

   CPS/WAN Technical Support 1-800-330-5947 

   NSLDS Customer Support 1-800-999-8219 

Late Stage Delinquency Assistance (LSDA) Guide:  

   For Direct Loan Schools,  
   Direct Loan Servicing/Schools website, accessed via 
COD website          

   http://www.cod.ed.gov 

   For FFEL Schools, 

   Default Prevention Strategies  

   http://www.ifap.ed.gov/qamodule/
DefaultManagement/DefaultManagement.html or contact       

   your guaranty agency 

 

Loan Counseling  

• Students and Counselors  

 http://www.studentaid.ed.gov  

• The Student Guide and NSLDS for Students  

 https://studentaid.ed.gov/sa/  

• How much will it cost?  

 http://nces.ed.gov/ipeds/cool/  

http://www.dlssonline.com/tools/search.asp                
(for Direct Loan Borrowers)  

• How will I pay for it?  

 http://studentaid.ed.gov/students/publications/
student_guide/index.html  

• Will I make enough money in my chosen occu-
pation to repay student loans I receive?  

 http://www.bls.gov/search/ooh.asp?ct=OOH  

 http://data.bls.gov/PDQ/outside.jsp?survey=nc 

•  Repaying Your Student Loans  

 http://www.studentaid.ed.gov/students/publications/
repaying_loans/index.html 

• Mapping Your Future  

  http://www.mapping-your-future.org  

• Ombudsman Office  

 http://www.ombudsman.ed.gov  

• Ensuring Student Loan Repayment Best Practices for 
Schools  

 http://www.ifap.ed.gov/
eannouncements/0119stuhbkbestprectice.html  

•  SFA Assessments for Schools  

 http://www.ifap.ed.gov/IFAPWebApp/
qualityassurance/SFAAssessment.jsp  

• Mapping Your Future  

 http://www.mapping-your-future.org 

• Jump Start Coalition for Personal                    
Financial Literacy  

 http://www.jumpstart.org  

 

 

 
NSLDS User ID  

CPS/WAN Technical Support 1-800-330-5947 

NSLDS Customer Support 1-800-999-8219  

http://www.ifap.ed.gov/nsldsmaterials/010904NSLDSEnrollRepGuide.html
http://www.ifap.ed.gov/nsldsmaterials/010904NSLDSEnrollRepGuide.html
https://www.nsldsfap.ed.gov
http://ifap.ed.gov/DefaultManagement/DefaultManagement.html
http://ifap.ed.gov/DefaultManagement/DefaultManagement.html
http://www.ifap.ed.gov/qamodule/DefaultManagement/DefaultManagement.html
http://www.ifap.ed.gov/qamodule/DefaultManagement/DefaultManagement.html
http://www.ifap.ed.gov/eannouncements/0119stuhbkbestprectice.html
http://www.ifap.ed.gov/eannouncements/0119stuhbkbestprectice.html
https://www.nsldsfap.ed.gov/
https://www.nsldsfap.ed.gov/
http://www.cod.ed.gov/
http://www.ifap.ed.gov/qamodule/DefaultManagement/DefaultManagement.html
http://www.ifap.ed.gov/qamodule/DefaultManagement/DefaultManagement.html
https://studentaid.ed.gov
https://studentaid.ed.gov/sa/
http://nces.ed.gov/ipeds/cool/
http://www.dlssonline.com/tools/search.asp
http://studentaid.ed.gov/students/publications/student_guide/index.html
http://studentaid.ed.gov/students/publications/student_guide/index.html
http://www.bls.gov/search/ooh.asp?ct=OOH
http://data.bls.gov/PDQ/outside.jsp?survey=nc
http://www.studentaid.ed.gov/students/publications/repaying_loans/index.html
http://www.studentaid.ed.gov/students/publications/repaying_loans/index.html
http://www.mapping-your-future.org
http://www.ombudsman.ed.gov
http://www.ifap.ed.gov/eannouncements/0119stuhbkbestprectice.html
http://www.ifap.ed.gov/eannouncements/0119stuhbkbestprectice.html
http://www.ifap.ed.gov/IFAPWebApp/qualityassurance/SFAAssessment.jsp
http://www.ifap.ed.gov/IFAPWebApp/qualityassurance/SFAAssessment.jsp
http://www.mapping-your-future.org
http://www.jumpstart.org
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General Connections/Publications  
 
Information for Financial aid Professionals (IFAP) 
Library with publications, training, tools, refer-
ences, laws, etc.     

    http://www.ifap.ed.gov  

• The Office of Federal Student Aid  

     http://www.ed.gov/about/offices/list/fsa/
index.html     

• The Student Guide 

    http://www.studentaid.ed.gov  

• NSLDS  

    https://www.nsldsfap.ed.gov or https://
www.nsldsfap.ed.gov/secure/logon.asp    

• ED Pubs, the Department of Education Online 
Publication Ordering System, helps you identify 
and order free publications from the Depart-
ment.  Examples of resources available at ED 
Pubs include the following: 

 Repaying Your Student Loans                                     
(in English and Spanish) 

 The Student Guide 

 Getting Ready to Pay for College 

 Counselors and Mentors Handbook  

    www.edpubs.org 

   1-877-4ED-Pubs or edpubs@inet.ed.gov 

 

• U.S. Department of Education Default Preven-
tion and Management Team 

 
If you require any assistance creating a default preven-
tion and management plan at your school, or to discuss 
any part of this document, please contact:  
 

 fsa.schools.default.management@ed.gov                       
or 202 377-4259.  

 
 
 
 

 

http://www.ifap.ed.gov/
http://www.ed.gov/about/offices/list/fsa/index.html
http://www.ed.gov/about/offices/list/fsa/index.html
http://www.studentaid.ed.gov/
https://www.nsldsfap.ed.gov/
https://www.nsldsfap.ed.gov/secure/logon.asp
https://www.nsldsfap.ed.gov/secure/logon.asp
http://www.edpubs.org/
mailto:edpubs@inet.ed.gov
mailto:fsa.schools.default.management@ed.gov

